
Coronavirus related absences – a quick reference guide  

What to do if…  Action needed by family  Action taken by school  Return to school 

when…  

My child has 

coronavirus 

symptoms  

• Do not come to school  

• Contact school   

• Keep any siblings home  

• Self-isolate  

• Get your child tested by ordering a test  

• Inform school immediately about  

the test result  

Bubble to continue as normal  The test comes back 

negative  

My child tests 

positive for 

coronavirus  

• Do not come to school  

• Contact school  

• Inform school immediately about  

the test result  

• Self-isolate for at least 10 days  

Letter to be emailed and sent 

home to children from the 

class bubble. This group 

instructed to self isolate for 

10 days, school to provide 

home learning  

After 10 days, 

providing they are 

feeling better  

Someone in my 
household has  
coronavirus 

symptoms  

• Do not come to school  

• Contact school  

• Self-isolate for 14 days  

• Household member to get a test   

• Inform school immediately about  

the test  

Home learning to be provided 

if isolating for 14 days. If FSM 

(not universal) School to 

provide lunch provision  

The household 

member test is 

negative  

Someone in my 

household has 

tested positive for 

coronavirus  

• Do not come to school  

• Contact school  

• Self-isolate for 14 days  

Home learning to be provided 

if isolating for 14 days. If FSM 

(not universal) School to 

provide lunch provision  

The child has 

completed 14 days of 

self-isolation  

NHS Test and 

Trace have 

identified my 

child as a ‘close 

contact’ of 

somebody with 

coronavirus  

• Do not come to school  

• Contact school  

• Self-isolate for 14 days  

Home learning to be provided 

if isolating for 14 days. If FSM 

(not universal) School to 

provide lunch provision 

The child has 

completed 14 days of 

self-isolation  

We/my child has 

travelled and has 

to selfisolate as 

part of a period of 

quarantine  

• Do not take unauthorised leave in term 
time  

• Consider quarantine requirements and 
FCO advice when booking travel  

• Provide information to school as per 
attendance policy Returning from a 
destination where quarantine is 
needed:  

• Do not come to school  

• Contact school  

• Self-isolate for 14 days  

Home learning to be provided 

if isolating for 14 days. If FSM 

(not universal) School to 

provide lunch provision 

The quarantine 
period of 14 days  
has been completed  

We have received 
medical advice 
that my child  
must resume 

shielding  

• Do not come to school  

• Contact the Headteacher  

• Shield until you are informed that 

restrictions are lifted and shielding is 

paused  

Learning at home to be 

supported by school. If FSM 

(not universal) School to 

provide lunch provision  

When you have 
received  
notification that it is 

safe to return to 

school  

 To get a test visit www.nhs.uk/conditions/coronavirus-covid-19  
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